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PE CUONG MON HQC
MARKETING DICH VU TAI CHINH

A. THONG TIN CHUNG VE MON HQC
1. Tén mén hoc (tiéng Viét) : MARKETING DICH VU TAI CHINH
2. Tén mon hoc (tiéng Anh) : FINANCIAL SERVICES MARKETING
3. Mai s6 mén hoc : MKE304
4,  Trinh do dao tao : Pai hoc chinh quy chuin
5. Nganh dao tao ap dung : Tai chinh ngan hang
6. SO tin chi ;3
- Ly thuyét : 02 tin chi
- Thao luan va bai tap : 01 tin chi
- Thuc hanh : 00
- Khéc (ghi cu thé) : 00
7. Phén bo thoi gian
- Tai giang duong : 45 tiét
- Tu hoc & nha ) gi(‘)r/tuén
- Tryc tuyén : Giang vién co thé bé tri hoc online nhung tong s6

khong qua 30% s tiét ciia toan mon hoc

- Khéac (ghi cy thé) : 00
8. Khoa quéan ly mon hoc : Khoa Ngan hang
9.  Mbén hoc truéc : Ly thuyét tai chinh tién t¢
10. Mo ta mon hoc

Marketing dich vy tai chinh 1& mén hoc thudc khdi kién thic chuyén
nganh/nganh. Mén hoc s& cung cp cho ngudi hoc nhirng kién thirc vé& hoat dong tiép
thi dic thu trong céac t6 chirc cung cap dich vu tai chinh nhu : Ngan hang, cong ty bao
hiém, cong ty tai chinh, cong ty ching khoan. Qua d6, nguoi hoc c6 thé hiéu va van
dung kién thirc dé 1ap ké hoach, xay dung chién luoc Marketing va thuc hién céc hoat
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dong tiép thi cu thé nhu phat trién san phém dich vu tai chinh, dinh gia, truyén thong
quang céo... cho mot t6 chuc cung cap dich vu tai chinh.
11. Yéu chAu mén hoc

Quy dinh vé& gid gidc, chuyén can, ky luat: Sinh vién phai dén 16p dang gid, dam
bao thoi gian hoc trén 16p, c6 thai do nghiém tuc va chu dong, tich cuc trong hoc tap,
nghién ctru.

Quy dinh lién quan dén cac su cd trong bai thi, bai tdp: Theo quy dinh cia
Truong Pai hoc Ngan hang TP.HCM.

Quy dinh stir dung phuong tién hoc tdp: May tinh ca nhan, gido trinh va cac tai
li¢u tham khao phuc vu qué trinh hoc tap.
12. Hoc liéu ciia mon hoc

12.1. Giao trinh

[1] Christine Ennew, Nigel Waite, Marketing Financial Services, Butter-Heinemann,
2012

12.2. Tai liéu tham khdo

[2] TS. Hoang Thi Thanh Hang, Ths. Ngo Thi Xuan Binh, Ths. Tran Thi Ngoc Quynh,
Marketing Dich vu Tai chinh, NXB Kinh té, 2015

[3] Evelyn Ehrlich and Duke Fanelli (2004). The financial services marketing
handbook: Tactics and techniques that produce results. Princeton, NJ : Bloomberg
Press, 2007.

B. PHUONG THUC PANH GIA MON HQC

Cic thanh phan danh gia mén hoc

Thanh phin danh gia Phuong thirc d4anh gia Cac CPRMH | Trong sb
A.1.1. Chuyén can, thaiidoy | CLO1, CLO2, Lo%
0
thirc hoc tap CLO3
, . CLO1, CLO2,
A.1. Banh gid qua trinh | A.1.2. Thuyét trinh 20%
CLO3
o . CLO1, CLOZ,
A.1.3. Bai kiém tra cd nhan 20%
CLO3
g L CLO1, CLOZ,
A.2. Panh gid cuoi ky | A.2.1. Thi cuoi ky CLO3 50%




C. NOI DUNG CHI TIET GIANG DAY

CHUONG 1. TONG QUAN VE MARKETING DICH VU TAI CHINH

CHUONG 2. PHAN TICH MOI TRUONG, PHAT TRIEN CHIEN LUQC MARKETING VA PINH VI TRONG DICH VU TAI
CHINH

CHUONG 3. TAO DUNG GIA TRI CHO KHACH HANG

CHUONG 4. CHUYEN GIAO GIA TRI CHO KHACH HANG

CHUONG 5. QUAN TRI CHAT LUQNG DICH VU






